Pre-Bid Queries

CORRIWVENDUM NO 2 BEFPL) TR P 202428 /497 DATED 28.12 2024 ¢
RFP Reference No. BEPC/TRP/2024-25/4657 Dated 13.12.2024 (GEM/2024/B/5705286)

Request for Proposal (RFP) For Procurement, Supply & Installation of Tablet for Teachers Resource Package

S| Name of Agency/Firm Bidding Document Content of RFP Requiring Clarification Point of Clarifications Required / Suggestions (if Clarifications
Reference any)
(Number//Page)
1 [Chandan Kumar Bid ATC OEM Experience OEM Should Have a We Request you to As per RFP
Datamini Technologies Pg. No. 13 minimum Turn Over Rs. 150 Cr during  |Please Reduce OEM Turn Over Allow 50 Cr.
() Ltd Technical Qualification [three Consecutive financial year out of |It Should Help to Participate More Companies in
Criteria SI No. 5 the four financial year 2021-22, 2022-  |This bid and Department will get More Competitive
23,2023-24 Price in Bids.
Bid ATC The OEM of Quoted Item Should We Request you to As per RFP
Pg. No. 13 Supplied same Make Tablet PCs or Please Reduce OEM Experience allow 19000
Technical Qualification [through Their Channel Partnersin the |Tablet in Single Order It Should Help to Participate
Criteria SI No. 9 2021-22,2022-23,2023-24 to any central [More Companies in This bid and Department will
/L get More Competitive Price in Bids.
State Govt Organisation / PSU OF At
least a Single order of 40000 Tablet Pcs
on the date of Opening of bid
Bid ATC 2 Mp We Request you to As per RFP
Pg. No. 23 please keep this 5 MPs
Specification of Tablet It will Help to Teacher to get Better Quality Pics
S. No. 5 Front Camera they Take in 5 MPs Instead of 2 MPs
Bid ATC 600x1024 We Request you to As per RFP
Pg. No. 23 please keep this 1280x800
Specification of Tablet It will Help to Teacher to get Better Quality Display
S. No. 7 Resolution as all OEMs Available in India with Having this HD
Display in 8 Inch Model
Bid ATC 2 Years We would like to request to MDM is Required for
Pg. No. 23 please Clarify as Tablet Mentioned warranty 1 2 years

Specification of Tablet
S. No. 23 MDM License
and Support

year and MDM Required for 2 Years




Narendra Chandwani
Regional Sales Director-

4.1 TECHNICAL
QUALIFICATION

SI. Number
1,2,3,4,5,6,7,8,9,10,11,12,13,14,15,16,1

As mentioned in the RFP under section 4.1 "OEM"
& as confirmed in pre bid meeting that OEM means

OEM means the
Original Equipment

Government CRITERIA 7,18,19,20 Tablet computers OEM and not MDM (Mobile Manufacturer under
- Govt Business Device Management ) as OEM under this clause.As | whose brand name
+91- 9893125182 (M) MDM here in RFP is considered as 3rd party the tablet PCis
narendra.chandwani@hexno solution OEM. Hence,request for confiramtion. quoted and Third
de.com party MDM is
allowed
Dinesha - Accounts Head Page No. 14 The Bidder(OEM or its We kindly Request you to Amend the Please read as:
Email:dinesha@utlinks.com |4.1. Technical authorized Dealer/Channel Clause as : The Bidder(OEM or its The Bidder(OEM
Contact: +91 9986111353 Qualification Partner) should have supplied authorized Dealer/Channel Palmer) or its authorized
United Telelinks (Bangalore) |Criteria Tablet PCs in the FY 2021 -22, |[should have supplied Tablet PCs/smart |Dealer/Channel
Limited, # 34/36, NAL Wind |Clause: 8 2022-23, 2023-24. to any phone in the FY 2021 -22, 2022-23, 2023- [ Partner) should

Tunnel Road, Murugesh
Palya, Bangalore - 560 017

Central/State
Govt.Organization/PSU,with
cumulative 10,000 Tablet PCs
as on date of opening of bid.

24. to any Central/State
Govt.Organization /PSU,with cumulative
10,000 Tablet PCs/smart phone as on
date of opening of bid.

we like to bring to your kind notice thatin
the previously floated bid also for the same
tender,considered the experience of
smartphone or mobile phone supply.
Hence we request you to kindlky amend
the requested clause as required. Since
the smart phone and Tablet PC comes
under similar category only.

have supplied
Tablet PCs/smart
phone in the FY
2021 -22, 2022-
23, 2023-24. to
any
Central/State
Govt.Organizatio
n/PSU,with
cumulative
10,000 Tablet
PCs/smart phone
as on date of bid
submission.




Mr. Gunnam V Suresh

Vice President

E-mail:
suresh@celkonmobiles.com
Tel: +91 74163 78777

M/s. Celkon Impex Private
Limited

Address: Plot No.283/A, C-1
to C-5, Incor 9 Building, 4th
Floor, Kavuri Hills, Madhapur,
Hyderabad -

500033, Telangana, India.

Page No.

4.1. Technical
Evaluation Criteria
Clause: 10

The Bidder should certify that they
have after sales support mechanism
in every allotted district of the state
either directly through

their support office in India or
through their authorized channel

partners/ dealers/OEM in the state.

Undertaking from the authorized
signatory /Competent authority of
the Bidder that they have support
mechanism in every allotted
district.In case the bidder is not
having support mechanism in every
allotted district of at the timeof bid
submission then an undertaking for
the same that the bidder will create
support mechanism before first
supply of the quoted item as per
Format.

In case the support mechanism of
OEM is being used then relevant
undertaking from the OEM shall be
submitted.

Kindly Provide the Foramt

Format Attached




Page No. 14

4.1. Technical
Evaluation Criteria
Clause: 11

As on date of submission of the
proposal, the Bidder should not
be blacklisted/ debarred
/prohibited either by
Ministry/Government of
India/State Governments or their
Institutions

/Organizations.

The bidder should submit a
notarized affidavit inthe format
given Format, on a Rupees 100/-
stamp paper that the bidder's
firm has not been blacklisted /
debarred /prohibited by Ministry
/Government of India/State
Governments or their
Institutions/Organizations. The
notarized affidavit attached by
bidder should be of latest date
(not be more than a month old
from the dateof publishing of the
e-Bid). The e-Bids of the
blacklisted bidders or those not
submitting the required affidavit
shall be rejected.

Kindly Provide the Foramt

Format Attached

Page No.

4.1. Technical
Evaluation Criteria
Clause: 9

The Bidder has to submit
technical compliance sheet of
Tablet PCs from OEM with model
specified.

Technical compliance sheet from
the OEM to be submitted as per
Format

Kindly Provide the Foramt

Format Attached

V0L—
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Page No. 15

4.1. Technical
Evaluation Criteria
Clause: 13

The OEM need to specify his
class & Country of Origin of the
quoted product as per the MII
guidelines

Document supporting the class
of the quoted product

OR

Certificate from the Statutory
Auditor or Cost Auditor or Cost
Accountant of the company as
per Format

Format Attached

Page No. 15

4.1. Technical
Evaluation Criteria
Clause: 15

The OEM must have a minimum
of 1,00,000 per month
production capacity. in case one
OEM participate with multiple
bidders, the combined committed
quantity towards this project in
MAF produced to their bidders
shall not beyond Total
Production Capacity of the OEM.

A Certificate about the monthly
production capacity from the
Competent Authority/
Authorized signatory of OEM
must be submitted in this regard
as per Format.

Kindly Provide the Foramt

Format Attached

Page No. 15

4.1. Technical
Evaluation Criteria
Clause: 17

Undertaking from the OEM on
Maintaining Sanctity of Bidding
and Execution Process by their
Authorized Dealers/Channel
Partners

As per Section-V, Format

9

Kindly Provide the Foramt

Format Attached
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Page No. 15
4.1. Technical

Evaluation Criteria

Clause: 18

Undertaking for quoted price

As per Section-1, Clause 19

Kindly clarify since the referred clause is
not avialable in the RFP

Removed

Page No. 16,
4.1. Technical
Evaluation
Criteria,
Clause: 27

Format Undertaking for MDM
Services.

Kindly Provide the Foramt

Format Attached

Page No. 16,
4.1. Technical
Evaluation
Criteria,
Clause: 31

Format Capability Statement

Kindly Provide the Foramt

Format Attached

Page No. 16,
4.1. Technical
Evaluation
Criteria,
Clause: 32

Format - Undertaking from the
Bidder for the Quantity to be
Offered

Kindly Provide the Foramt

Format Attached

Page No. 16,
4.1. Technical
Evaluation
Criteria,
Clause: 33

Format - Declaration of
Acceptance of Terms and
Conditions

Kindly Provide the Foramt

Format Attached

Page No. 16,
4.1. Technical
Evaluation
Criteria,
Clause: 34

Format - Undertaking from the
Bidder for MDM Services

Kindly Provide the Foramt

Addressed as above
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Page No. 24
Clause 1.1.1.
MDM including
Remote
Management;
Para 5

The above-mentioned Mobile
Device Management (MDM)
license should be provided with
02-year support. The provided
MDM should be Android
Enterprise Certified and with
remote troubleshooting solution.
However, the device provided
should be Google Mobile Service
(GMS) Certified. Mobile Device
Management should
commensurate with quantity of
device supplied i.e., the MDM
should be Android Enterprise
Certified and capable of handling
the total no. of devices supplied
by the bidder as per format
presribed in RFP

Kindly Provide the Foramt

Addressed as above

Page No. 11 and
23

Clause: 3.22 PBG
Annexure 1: Scope
of Work, Tablet PC

Annexure 1: Specifications:

- MDM Licence & support: 2
Years

- OEM Warratny for Tablets: 1
year

years
and asked the PBG for 3 years.

According to RFP, The warratny of Tablet
PC is 1 year and MDM support is for 2

Warranty of tablet PC
is One Year and
MDM support is for 2
years.

Specification 3.22 PBG Clause and GEM: Kindly Clarify on the warranty period.
The PBG validity: 3 years
Rakesh Kumar 4.1 Technical The OEM of quoted item should have  |This criteria should be removed or should be the  |As per RFP

Veegent Technologies Pvt Ltd.
An 1SO 9001:2015 & 27001
Company

+91 7798275599, +91
7992256988

OFFICE NO.305/06, 3RD
FLOOR, KUMAR PRIMUS,
HADAPSAR INDUSTRIAL
ESTATE, HADAPSAR, PUNE,
MAHARASHTRA 411013

Qualification Criteria,
Point No-9, Page No-
14

supplied same make Tablet PCs, directly
or through their Channel Partner(s), in
the 2021-22, 2022-23,2023-24 to any
Central / State Govt. Organization / PSU
of at least a single order of 40000 Tablet
PCs as on date of opening of bid.

Iy

same as for SI.
Change:

Tablet PCs as on date of opening of bid.

The OEM of quoted item should have supplied
same make Tablet PCs, directly or through their
Channel Partner(s), in the 2021-22, 2022-23,2023-
24 to any Central / State Govt. Organization / PSU
of at least a single order of cumulative 10,000

Vi—



4.1 Technical
Qualification Criteria,
Point No-15, Page No-
15

The OEM must have a minimum of
1,00,000 per month production
capacity. In case one OEM participate
with multiple bidders, the combined
committed quantity towards this project
in MAF produced to their bidders shall
not beyond Total Production Capacity of
the OEM.

The OEM must have a minimum of 50,000 per
month production capacity. in case one OEM
participate with multiple bidders, the combined
committed quantity towards this project in MAF
produced to their bidders shall not beyond Total
Production Capacity of the OEM.

As per RFP

Anjali Balhara

VVDN Technologies Pvt Ltd
Cell: 8708153707

Web: www.vvdntech.com

Bidder or it's OEM should be a
Proprietorship / Partnership

/LLP / Company registered under
Indian Companies Act 1956/2013 and
should be in existence from last 05
years having Global presence of its
product.

The Bidder should have the following
Registrations: PAN Number

GST Registration

Certificate of Incorporation/
Proprietorship  Certificatesx/
Partnership Certiiicate/LLP Certificate.
GST certificate Copy of PAN

Bidder or it's OEM should be a Proprietorship /
Partnership

JLLP / Company registered under Indian
Companies Act 1956/2013 and should be in
existence in India from last 05 years.

The Bidder should have the following Registrations:
PAN Number

GST Registration

As per RFP & As per
Corrigendum

OEM Experience:

OEM should have a minimum turnover
of Rs. 500 Cr. and a minimum single
order supply of 1 (One) Lakh tablets
or mobiles in last 5 years ending on
31.03.2024.

Turnover

CA Certified and Audited Financial
Statements having valid UDIN No
and CA membership number.

Single Supply order Work Completion
OR

Tax Invoice copy along ith Form 26
AS copy.

(Y

Bidder/ OEM Experience:

Bidder/ OEM should have a minimum turnover of
Rs. 300 Cr. and a minimum order supply of 1
(One) Lakh tablets or mobiles in any single year in
last 5 years ending on 31.03.2024

As per RFP & As per
Corrigendum
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The bidder can be an authorized
channel partner/system

Integrator of OEMs (Original
Equipment Manufacturer) or the OEM
itself.

i. If the bidder is Authorized
channel partner /System Integrator
of the OEM then it should have
Average Annual Turnover of INR 75
crores in any of the three financial
years during FY 2018-19 to FY 2022-
23.

ii. Ifthe bidder is OEM itsel t then it
should have Average Annual Turnover
of INR 500 crores in any of the three
financial years during FY 2018- 19 to FY
2022-23.

CA Certified Turnover and Audited
Financial Statementsof the
respective  three financial years
having valid UDIN No and

CA membership number.

The bidder can be an authorized channel
partner/system Integrator of OEMs (Original
Equipment Manufacturer) or the OEM itself.

i. If the bidder is Authorized channel partner
/System Integrator of the OEM then it should
have Average Annual Turnover of INR 250 crores in
any of the three financial years during FY 2018-19
to FY 2022-23.

ii. If the bidder is OEM itself then it should have
Average Annual Turnover of INR 300 crores in last
three financial years during FY 2018- 19 to FY 2022-
23.

As per RFP & As per
Corrigendum

The net worth of the bidder/OEM as
on 31" March 2023 should be
positive.

Valid CA Certificate.

As per RFP & As per
Corrigendum

e



Supply of Tablet/Mobile Experience:
Either the bidder (System Integrator) Or
the OEM must have the following
supplying experience-
OEM(Manufacturer): Single Supply
Order of Minimum 1 (One) lakh
Tablets or Mobile in last 5 years
ending on 31.03.2024

OR

The bidder/ System Integrator(Sl) :
Single Supply Order of Minimum 20,000
Tablets or Mobile in last 5 years
ending

on 31.03.2024

Work Order Copy at ong with

Either of the following
documents:

1. Work Completion

OR

2. Tax Invoice copy along with Form
26 AS copy.

Supply of Tablet/Mobile Experience:

Either the bidder (System Integrator) Or the OEM
must have the following supplying experience-
OEM/Bidder: Supply Order of Minimum 1 (One)
lakh Tablets or Mobile in any single year for last
5years ending on 31.03.2024

As per RFP & As per
Corrigendum

The Bidder or it's OEM must have
following valid

certificates-

ISO: 9001 for Quality

ISO: 20000 for’ IT service management
ISO: 27000 for Information Security
Copy of Valid certificates in the

name of Bidder or its OEM.

The Bidder or it's OEM must have following
valid

certificates-

ISO: 9001 for Quality

ISO: 20000 for’ IT service management

ISO: 27000 for Information Security

CMMII Certificate-Level 5

As per RFP & As per
Corrigendum

o [

1O




The Bidder must not have
been blacklisted for fraudulent
practices by any of its clients,
Central Government / State
Government / UT Government /
Government Undertakings/ University
/  Educational Institutions/
Government Bodies / PSUs in India, as
on the Date of submission of the bid
Self-Declaration (Refer

Annexure -4)

As per RFP & As per
Corrigendum

The Bidder incorporated in a
country sharing a land boundary
with India cannot particlpate in this
bid.

Declaration by the bidder on their
letterhead in this regard should be
given along with the bid.

As per RFP & As per
Corrigendum

W=




OEM Certification to biddei .

1. Authorization for participation in
bid: The bidder must attach OEM
Authorization Certificate for Tablet and
MDM specific to this tender & hack
to back support letter for providing
comprehensive support and services
covered under this RFP for one year.

2. OEM Service Support: 24/7 Toll
Free number for service support with
minimum of Hindi and English
language. OEM Support should not be
limited to IVR, but should be with
populated work desk (Human
Interface). The bidder or its OEM must
have dedicated service & Suppoi‘t
centre in all districts of Bihar.

3.0EM R& D Support: OEM should have
R&D support available locally in India
to support any device /application-
level issues which may need
extended support.

2.0EM Service Support: 24/7 Toll Free number
for service support with minimum of Hindi and
English language. The bidder or its OEM must have
dedicated service & Support centre in all districts of
Bihar.

As per RFP & As per
Corrigendum




4 OEM undertaking that the
Operating System will be genuine
Latest Android and will be preloaded
front OEM factory premises, no
refurbished components will be used by
OEM

Bidders shall undertake that the
products in the bid are not obsolete in
the market and is the latest model
released with the prescribed
specifications and has at least 3
years' residual market life i.e. the
offered product shall not be declared
end-of-life by the OEM before this
period. OEM should have its own
manufacturing units in India.

For Bidders /OEM:

Declaration by the OEM on their
letterhead in this regard

should be given along with the bid.
(OEM shall also provide POA of the
Signing Authority).

As per RFP & As per
Corrigendum

A power of attorney/board resolution
in the name of the

person signing the bid

Power of Attorney /Board
resolution copy.

As per RFP & As per
Corrigendum

MII Purchase Reference - No

As per Clause no 4.1 point no. 9(4)OEM should
have its own manufacturing units in India.

As per RFP & As per
Corrigendum

Display Size
8.5 inches or above

8 inches or above

As per RFP & As per
Corrigendum

Bid to RA enabled - Yes

No

As per RFP & As per
Corrigendum
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Samples (i.e. 2 set consisting of Tablet
of different colour integrated with MDM
and other accessories) shall be sealed
and separately submitted by the bidder
on or before bid submission date and
time

Post Qualifying the Financial Bid

As per RFP & As per
Corrigendum

The rate quoted should be valid for one

Rates quoted should be valid for 90days.

As per RFP & As per

year. Corrigendum
The Authority will award the contract to |The Authority will award the contract to the Bidder |As per RFP & As per
the Bidder whose bid has been whose bid has been determined to be substantially |Corrigendum

determined to be substantially
responsive and has been determined as
the best on the basis of unit price
decided through "Reverse Auction”

responsive and has been determined as the best on
the basis of unit price decided through "L1 Criteria"

Reverse Auction will be applicable for
qualifying in Financial Bid Evalution.

L1 Criteria will be applicable for qualifying in
Financial Bid Evalution.

As per RFP & As per
Corrigendum

L1 & L2 should supply the order within
60days after receipt of Letter of Intent
(LOI).

L1 & L2 should supply the order between 60-120
days after PO.

As per RFP & As per
Corrigendum

Delivery of Equipment

90% on delivery; on pro rata basis on
every supply minimum 5000 units
respectively. Original Delivery Challan
and original invoice (in triplicate) to be
submitted.

50 % on delivery; on pro rata basis on every supply
minimum 5000 units respectively. Original Delivery
Challan and original invoice (in triplicate) to be
submitted.

As per RFP & As per
Corrigendum

Consortium is not allowed under this
assignment.

As per RFP & As per
Corrigendum

Kanika Baindail

Metavisio Computing
India Pvt Ltd

5th Floor, Unit No. 500, ITL
Twin Tower, Plot No. B-9,
Netaji

Subhash Place, Pitampura,
Delhi-

110034

RFP Doc, Page
13,

4.1 Technical
Qualification
Criteria,
Clause 3

The OEM of quoted item should have
regularly, manufactured, and supplied
same or similar Category Products to
any Central / State Govt. Organization /
PSU / Public Listed Company in FY
2021-22, 2022-23, 2023-24.

We, a global OEM company (13 Years old) recently
started our operations in India and got
incorporated in Year 2023. For this clause, we
request you to consider

FY 2023-24 for manufacturing and supply of same
or similar Category Products to any Central / State
Govt. Organization / PSU / Public Listed Company

As per RFP

: Vx\// :
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RFP Doc, Page The OEM of the dealer channel partner |We request to kindly modify the clause to: As per RFP
13, should have at least INR 150 Crores The OEM of the dealer channel partner should have
4.1 Technical during the three consecutive financial |at least INR 150 Crores India/Global turnover
Qualification years out of the four financial years i.e. |[during the
Criteria, 2021-22, 2022-23, 2023-24. three consecutive financial years/calendar years
Clause 5 b) out of the four financial years i.e. 2021-22, 2022-
23,2023-24.
RFP Doc, Page The OEM of quoted item should have We, a global OEM company (13 Years old) recently |[As per RFP
14, supplied same make Tablet PCs, started our operations in India and got
4.1 Technical directly or through their Channel incorporated in Year 2023. Request you to kindly
Qualification Partners), in the 2021-22, 2022-23, relax this clause to "supply of some quantity to any
Criteria, 2023-24 to any Central / State Govt. Central / State Govt.
Clause 9 Organization / PSU of at least a single  |Organization / PSU in FY2023-24". This will help to
order of 40000 Tablet PCs as on date of [promote better participation and have global
opening of bid. products being quoted in the bid.
R.K.Singh Page 13 - 4.1, serial # [The OEM ofquoted item should have |Kindly Exempt to startup OEM & MII Brand As per RFP
3 regularly manufactured and supplied |We are startup OEM and also we are MII so
TARGUS same or similar category products to [request you to exempt us from this or make it
any central /state govt / PSU / Public [only supplied similar category product
9999980287 / 8527738938 Listed Company
Page No 13- Serial # 5|0EM Average Turnover of atleast 150 |Kindly Exempt or change to OEM ORIT'S As per RFP

Crore

PARENT COMPANY

We are startup OEM and also we are MII so
request you to exempt us from OEM turnover. OR
INCLUDE OEM / PARENT COMPANY

Page No 13, Serial #8

THE BIDDER SHOULD HAVE
SUPPLIED TABLET PCWITH
CUMULATIVE 10000 TABLET PCAS
ON DATE OF OPENING OF BID

Kindly Exempt to startup OEM & MII Brand
We are startup OEM and also we are MII so
request you to exempt us from this.

Addressed as above

Page No 13, Serial #9

OEM: Single supply order of Min
40000 tablets o

Kindly Exempt to startup OEM & MII Brand
We are startup OEM and also we are MII so
request you to exempt us from single supply
order.

As per RFP

v
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9 |Karan Mishra Page No. 13 The OEM of the dealer channel partner |Kindly allow average turnover As per RFP
AGMATEL Point No. 5(b) should have at least INR 150 Crores 45CR in place of 150 CR
Mob. No. +91 9311759548 during the three consecutive financial  |Kindly allow average OEM
Email ID: years out of the four financial yearsi.e. [Turn over 45 Cr . In this way maximum OEM can
karan.mishra@agmatel.com 2021-22, 2022-23, 2023-24. participate in this bid. As per your RFP ,it is
supporting only 2-3 specific OEM , who is
controlling the bid
through MAF. They only issued 1-2 MAF to partners
and controlling on participation prices also.
Page No. 14 The OEM of quoted item should have Reconsider the requirement that As per RFP
Point No. 9 supplied same make Tablet PCs, directly [OEM single PO 40000 no’s and
or through their Channel Partner(s), in |allow our cumulative supply
the 2021-22, 2022-23, 2023-24 to any  |experience around 6500 units within the last three
Central / State Govt. Organization / PSU |years
of at least a single order of 40000 Tablet |Kindly allow single PO 6500 no’s tablets from OEM
PCs as on date of opening of bid. OR Channel partner have Single PO for 50000
tablets in same category .
It will help to maximum
participant.
10 [Mr. Girish Negi RFP, 4.1: Technical Past Paerformance of the Bidder(OEM |Past Paerformance of the Bidder(OEM or its As addressed above

Designation: CEO

Vision Distribution Private
Limited

H-47, Bali Nagar, New Delhi
Tel: 01146380036/47/25

E mail: girish.negi@vdpl.in,
support@vdpl.in

Mob: +91 9871388741

Qualification Criteria,
Sr. 8

or its Authorized Dealer/Channel
Partner)

Authorized Dealer/Channel Partner) should have
supplied Tablet Pcs in the FY 2021-22, 2022-
23,2023-24 to any Central/State Govt. Organization
/ PSU , with cumulative 10,000 Tablet PCs as on
date of opening of Bid.

Suggestion:

Single order of at least 10000 Tablet PCs as on date
of opening of bid.
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RFP, 4.1: Technical
Qualification Criteria,
Sr.9

Past Paerformance of the OEM

The OEM of quoted item shoul have supplied same
make Tablet PCs directly or through their Channel
Partner(s), in the 2021-22,2022-23,2023-24 to any
Central/State Govt. Organization / PSU of atleast a
single order of Tablet PCs as on date of opening of
Bid.

Suggestion:

1 Laks Tablet order in last 3 Years and single order
of 40,000 Tab Pcsin FY 21-22,22-23 and 23-24 to
any Central/State Govt.Organization/PSU.

As per RFP

RFP, 7. Payment
Schedule and Penalty,
Sr. No.1

Payment on Delivery of Equipment

90% of Delivery: on pro rata basis on every supply
minimum 5000 units respectively. Original delivery
challan and original invoice ( in triplicate) to be
submitted.

Suggestion:

(i) 97% on delivery pro rata basis on every supply
minimum 5000 units respectivly . Original Delivery
challan and origional invoice (in triplicate) to be
submitted.

As per RFP

RFP, 7. Payment
Schedule and Penalty,
Sr. No.2

User Acceptance Report

10% of UAT of all the devices through Mobile
devices management Services:

on pro rata basis on every supply minimum 5000
units respectively. Original delivery challan and
original invoice ( in triplicate) to be submitted.
Suggestion:

(ii) On Successful Completion of 100% Delivery: -
The remaining 3% amount will be released after
one month of completion of 100% delivery of
ordered quantity

As per RFP

RFP, 3.22

Performance Bank Gurantee(PBG)

5% of the contract value within 07 days of award
of Letter of Intent (LOI)

Suggestion:3% of the contract value within 07 days
of award of Letter of Intent (LOI)

5% of the contract
value within 07 days
of award of Letter of
Intent (LOI) for 2
years from the date
of last supply

i e
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11 [Manmath kumar Malla. 23 Tablet Pcs Itis requested to incorporate to Octa Core |As per RFP
Manger — Sales Technical Specification Processor upto 2.0 Ghz or higher. Quad Core
(Bihar & Cg) Processor: Quad Core with Processors is old technology & the latest
(M-9937832268) Frequency of 1.8 Ghz or more Processor is OCTA core .
/Octa core with Frequency of
1.6Ghz or More
23 Tablet Pcs IPS technology is widely regarded as the best |As per RFP
Technical Specifications LCD technology for colour displays, offering
Display (Size/Type/Resolution):- |significant advantages over traditional TFT
8.0" or more TFT (capacitive, multi-|displays, including consistent colour
toucn) 600 X 1024 (or higher) accuracy and an exceptionally wide viewing
angle of 80-85° in all four directions. Further,
the industry is moving 8.7” than the earlier
8" size hence, it is recommended to higher
screen which ensure better visibility and
provide comforts to user eye
23 Tablet Pcs The flashlight in a camera helps capture As per RFP
Technical Specifications pictures in low-light conditions, making it a
Rear Camera :- 5 MP or higher highly recommended feature. Moreover, a
higher megapixel count enhances video and
picture quality, contributing to improved
performance during virtual calls. Thus, it is
highly recommended to have 8MP camera
instead 5SMP
12 |Sai Tech Solution RFP, Annexure 1, pt.7, [Display (Size/Type/Resolution): 8.0" or |All the brands are now manufacturing tablets with |As per RFP

Meerut, Uttar Pradesh

pg.23

more TFT (capacitive, multi-touch) 600 X
1024 (or higher)

a display size or 8.5 inches or higher as they have
larger screen and better readability. Also, a display
resolution of 600 X 1024 pixels is very low and is
now no longer used by tablets. The standard
display resolution for 8.5 inch or higher tablets
should be 800 X 1340 pixels.

Request: Display (Size/Type/Resolution): 8.5" or
more TFT (capacitive, multi-touch) 800 X 1340 (or
higher)

Vo




RFP, Annexure 1, pt.1,
pg.23

Processor: Quad-Core with frequency of
1.8 GHz or more/ Octa-Core with
frequency of 1.6 GHz or more

Quadcore processors have become outdated and
are currently not manufactured by any brands. So,
asking for quadcore processors will allow bidders to
participate in the tender with outdated models.
Also, 2 GHz processor speed is the standard and no
tablet brand now manufactures devices with 1.6
GHz or 1.8 GHz processor speeds ensuring
compatibility with modern applications.

Request: Processor: Octa-Core with frequency of
2.0 GHz or more

As per RFP

RFP, Annexure 1, pt.2,
pg.23

RAM: 3 GB or higher

3GB RAM is the lowest available RAM option and is
not preferred by any dept. 3GB RAM does not
handle the latest applications efficiently and leads
to lagging of the device. This makes the devices
slow down over time. So, the industry has shifted
to 4GB RAM which can handle the latest
applications efficiently without any lags.

Request: RAM: 4 GB or higher

As per RFP

RFP, Annexure 1, pt.3,
pg.23

ROM: 32 GB or higher

32 GB internal memory is no longer sufficient for
storing educational files and documents. To ensure
sufficient storage space, a minimum of 64 GB
internal storage is required. Tablets with 4 GB RAM
/ 64 GB storage have become the industry standard
combination for latest devices as they can
efficiently handle all the latest applications and
files.

Request: ROM: 64 GB or higher

As per RFP

RFP, Annexure 1, pt.4,
pg.23

Rear Camera: 5 MP or higher

8 inch or higher tablets have a rear camera of 8MP.
S5MP rear camera is not useful for tasks like
scanning documents. A higher camera resolution
like 8MP ensures better image quality for
educational purposes.

Request: Rear Camera: 8 MP or higher

As per RFP
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RFP, Annexure 1, pt.8,
pg.23

Bluetooth Version: 4.2 or higher

Bluetooth 4.2 is very outdated and is not offered by
any brand. Bluetooth 5.0 is the market standard as
it offers faster data transfer speeds, better range
and improved power efficiency. This ensures
reliable and seamless connection with modern
Bluetooth accessories, which is essential for
enhanced functionality.

Request: Bluetooth Version: 5.0 or higher

As per RFP

RFP, Annexure 1, pt.9,
pg.23

Wi-Fi: 802.11 a/b/g/n or higher

Wi-Fi 802.11 a/b/g/n/ac (2.4 GHz + 5 GHz) provides
faster internet speeds and more stable
connections. The 2.4 GHz band offers better range
and is ideal for basic tasks such as browsing and
accessing educational content. The 5 GHz band
offers faster speeds and less interference which si
useful for high-bandwidth activities online classes,
presentations etc.

Request: Wi-Fi: 802.11 a/b/g/n/ac (2.4 GHz + 5
GHz) or higher

As per RFP

RFP, 4.1, pt.5, pg.13

Clause: The Bidder (OEM) should have
an average annual turnover of at least
INR 150 Crores during the three
consecutive financial years out of the
four financial years i.e. 2021-22, 2022-
23, 2023-24.

OEM turnover of Rs. 150 Cr does not allow many
MSE brands registered on GeM to participate in the
tender. Only 2-3 brands which are registered on
GeM have a turnover of Rs. 150 Cr. But MSEs have
a turnover around Rs. 40 — 50 Cr and cannot meet
the given qualification criteria. To encourage
participation of MSE brands, relaxation to MSEs for
turnover should be given according to Ministry of
MSME guidelines.

Request: The Bidder (OEM) should have an average
annual turnover of at least INR 150 Crores during
the three consecutive financial years out of the four
financial years i.e. 2021-22, 2022-23, 2023-24.
Relaxation to MSEs will be given according to
Ministry of MSME guidelines.

As per RFP




RFP, 4.1, pt.9, pg.14

The OEM of quoted item should have
supplied same make Tablet PCs, directly
or through their Channel Partner(s), in
the 2021-22, 2022-23, 2023-24 to any
Central / State Govt. Organization / PSU
of at least a single order of 40000 Tablet
PCs as on date of opening of bid.

OEM experience in supplying 40,000 same make
tablet PCs will limit the participation to 2-3 brands
that have the given experience. This decreases
participation. MSE brands which are registered on
GeM do not have such huge experience. To
encourage their participation, relaxation to MSEs
for experience should be given according to
Ministry of MSME guidelines.

Request: The OEM of quoted item should have
supplied same make Tablet PCs, directly or through
their Channel Partner(s), in the 2021-22, 2022-23,
2023-24 to any Central / State Govt. Organization /
PSU of at least a single order of 40000 Tablet PCs as
on date of opening of bid.

As per RFP

RFP, 4.1, pt.10, pg.14

The Bidder should certify that they have
after sales support mechanism in every
allotted district of the state either
directly through their support office in
India or through their authorized
channel partners/dealers/OEM in the
state.

After sales support is provided by OEMs. OEM has
its authorized service centres which have original
spare parts and qualified technical engineers to
resolve service issues effectively. OEM service
centres also offer prompt assistance.

Request: OEM should have after sales support
mechanism in every district of the state at the time
of bid submission. List of service centres should be
submitted at the time of bid submission.

As per RFP

\‘/\Vﬁ/
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13 [Aditi Ghadge

Sales Coordinator

E: salesd@wishtel.com | M:
+91 9004386914

Wishtel Pvt. Ltd.

4, Champaklal Industrial
Estate, Sion (E), Mumbai - 400
022

T: +91-22-24077421 /
43511500

Page No. 13
No. 5(b)

Point

The OEM of the dealer channel partner
should have at least INR 150 Crores during
the three consecutive financial years out of
the four financial years i.e. 2021-22, 2022-
23,2023-24.

Kindly allow average turnover 47 CR rather than 150
CR

Allow OEM Average Turnover 47 Cr as Wishtel an
MSME registered OEM and also we have due
acceptance from Android as credible partner in the
Android and Tablet pc's ecosystem, being an local
Indian start up brand in hardware we cannot get
turnover to such high tune by only making tablet pc's
due to its limited market, where as International
brand turnover are high based on their multiple
product line and not limited to tablet pc's which is not
a fair comparison. We hence request department to
kindly reconsider on OEM turnover clause and offer
exemption on the same for MSME manufacturer for
making it a fair ground for young player like us with
due credibility and product quality similar to
international brand. We bring in with our experience
high quality product and unmatchable services. We
look forward for working on this project and creating
a new space for Indian brand. Financial Qualification
Criteria is a Challenge for us to participate in the
above Bid, Being an Indian Company with our core
focus on Technology we only focus on Tablet PC
Segment. We would request you to kindly look into
the matter and allow Indian OEM to participate and
grow under the Make In India and Atmanirbhar
Bharat Initiative. Since we understand the Parameters
of the Qualification criteria we would request you to
Exempt the turnover criteria for MSME holders or
allow total 47CR Turnover of last 3 FY

As per RFP

Page No. 14
No.9

Point

The OEM of quoted item should have
supplied same make Tablet PCs, directly
or through their Channel Partner(s), in

the 2021-22,2022-23,2023-24 to any
Central / State Govt. Organization / PSU of
at least a single order of 40000 Tablet PCs
as on date of opening of bid.

Reconsider the reuirement that OEM single PO 40000
nos and allow our cumulative supply experience
around 7000 units within the last three years

We request the department to kindly reconsider the
tender requirement stating that the OEM of the
quoted item in the years 2021-22, 2022-23, and 2023-
24 to any Central/State Government
Organization/PSU, with at least a single order of
40,000 Tablet PCs as on the date of bid opening. As an
OEM, we have consistently demonstrated our capacity
and reliability through multiple Purchase Orders of
qty- 40000 nos, so request you to allow muptiple PO
copies or single 7000 Nos PO copy with Complition
Letter.

As per RFP

Representations on GEM
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17.12.2024

Bid Eligibility Criteria

As an Indian manufacturer, we have
been proudly serving the Indian market
for the past 30 years, specializing in IT
hardware and handheld devices based
on Android and Linux platforms. As an
OEM, we request the department to
consider including Tablets, handheld
devices, ePOS devices, and IT-enabled
manufacturing products as part of the
bidding experience. This inclusion will
encourage more Indian companies to
participate, fostering healthy
competition and ensuring competitive
rates in the tender.

As per RFP

18.12.2024

Product/Service
specification

The department has asked for tablets
with 3GB RAM and 32GB internal
storage. But 3GB RAM/ 32GB storage
specifications have become outdated as
they can’t handle the applications and
files for a longer time and become
slower. Most of the tablets now come
with higher capacities such as 4GB RAM
and 64GB Storage which are suitable for
current apps and files. So, please ask for
4GB RAM and 64GB internal storage,
which will provide smoother
multitasking, faster app performance,
and more storage space for applications
and file

As per RFP

\ VA




18.12.2024

18.12.2024

The department has asked for a
minimum 8-inch tablet. Most of the
tablets currently available in the market
have 8.5 inch or higher screen size. A
bigger screen offers better visibility and
enhanced productivity. So, please ask
for display size of minimum -8.5 inches
or higher.

As per RFP

18.12.2024

The department has asked for a tablet
with a 5SMP rear camera. All the 8inch
tablets currently come with an 8MP rear
camera, and no OEMs offer a SMP
option. A higher resolution rear camera
will provide better image quality for
photos and video. So, please ask for
8MP rear camera.

As per RFP

18.12.2024

The department has allowed bidders to
participate with Quadcore tablets of 1.8
GHz processor speed or Octacore with
1.6GHz processor speed. Quad-core
processors have become outdated and
all the OEMs now manufacture tablets
with octa-core processors having at
least 2 GHz processor speed. So, please
ask for tablets with at least 2 GHz Octa
core processors.

As pe RFP

The department has asked for Bluetooth
v4.2 which is outdated. All the latest
tablets and smartphones use Bluetooth
v5.0 or higher. Bluetooth v5.0 offers an
extended range and enhanced speed
compared to BT 4.2. So, please ask for
Bluetooth version 5.0 or higher.

v

As per RFP
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18.12.2024

18.12.2024

The department has asked for
802.11b/g/n or higher. But all the latest
tablets have dual Wi-Fi connectivity of
802.11 a/b/g/n/ac (2.4 GHz+5.0 GHz) or
higher. Asking for Dual WiFi band
increases the connectivity and range of
the tablets. Also, dual band offers faster
speed. So, please ask for Wi-Fi
connectivity- 802.11 a/b/g/n/ac (2.4
GHz+5.0 GHz) or higher.

As per RFP

The department has asked for the
display resolution 1024 x 600. All the 8
inch tablets have a display resolution of
at least 1340x800 pixels. So, please ask
for standard display resolution of
minimum 1340 x 800.

As per RFP

18.12.2024

18.12.2024

18.12.2024

Bid Eligibility Criteria

The department has asked for OEM
turnover to be Rs. 150 Cr. There are
many tablet brands in India that are
MSEs which do not have a turnover of
Rs. 150 Cr. Only 3 brands have a
turnover

As per RFP

The department has asked for OEM
experience in supplying same make
tablets of at least 40,000. This is
restricting clause. Only 3 brands will
once again qualify in the bid.

As per RFP

MSE exemption has not been given for
OEM average annual turnover of 150 cr.
and supply experience of 40000. Once
again only 3 brands is getting favored .

As per RFP

Y=




18.12.2024

Scope of Supply/Service

The department has asked bidder to
have after-sales support mechanism in
all districts of Bihar either through their
support office or through their
authorised channel partners/dealers/
OEM in the state. OEMs are responsible
for the after sales service support as
only OEM authorised service centres
have the dedicated technical personnel,
original spare parts to provide service.
So, please ask for service centres from
OEM in all the districts of Bihar at the
time of bid submission

As per RFP
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Annexure 6 - Manufacturer Authorization Form (MAF)

[Date]

To,

The State Project Director,

Bihar Education Project Council,

Shiksha Bhawan, Bihar Rashtra Bhasha Parishad Campus,
Saidpur, Patan -800004

e-mail: ssabihar@gmail.com

Subject: Request for Proposal (RFP) For Procurement, Supply & Installation of Tablet Computers for Teachers
Resource Package-Reg...

Reference: BID DOCUMENT No: <BID DOCUMENT REFERENCE NUMBER> Dated <DD/MM/YYYY>

Dear Sir,

We, the undersigned OEM, shall undertake to have provided the MAF for quoted model as per
following table under this tender document:

S.No. Name of Authorized Dealer/Channel Partner Quantity for which
MAF  has been
provided

1

2.

Total

We further undertake to supply the total quantity of devices as per the specification & delivery
schedule under this tender document if the Bid of Authorized Dealer(s)/Channel Partner(s)
becomes successful.

Sincerely Yours,

Name:

Designation:

Signed:

Duly authorized to sign for and on behalf of
<<Name of the OEM>><<Stamp of OEM>>

o T
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Annexure 7 - Service Support Undertaking

To,

The State Project Director,

Bihar Education Project Council,

Shiksha Bhawan, Bihar Rashtra Bhasha Parishad Campus,
Saidpur, Patan -800004

e-mail: ssabihar@gmail.com

Tender Ref. No.:
Sir/Ma’am,

VW HEREASIWE, €& i inasviorisnsiomstmmmnsingombsnmmnnionin (Name of the OEM/Bidder)>>, having our registered office at <<
address of OEM/Bidder>>, state that we have after sales support mechanism in districts of Bihar as given in
table below, either directly through our support office or through our authorized partners which shall operate
6 working days a week from 9:30 A.M. to 6:30 P.M. excluding Gazetted Holidays for <<ltems description>>
being procured under this project. We also undertake that we shall open after sales support office(s) within
30 calendar days from the date of notification of award of contract, in the districts not covered in the table
given below, where the supply is due as per work order given to us.

We hereby take the full responsibility for providing complete technical support for all aspects of Supply of
equipment’s for period mentioned in the tender document and after sales support during entire period of
project as stated in this tender.

The Details of our Service Support Centres are as follows:

Sl. District Name & Complete address of Name of Head Phone / Parts Available
No service center Person & Mobile No./ | for Maintenance
: Contact Number | Email (Yes/No)
address

(Signature of the Bidder)

Name :

Designation :

Duly authorized to sign E-Bid for and on behalf of

W g




Annexure 8 - Declaration Regarding Clean Track Record

o,

The State Project Director,

Bihar Education Project Council,

Shiksha Bhawan, Bihar Rashtra Bhasha Parishad Campus,
Saidpur, Patan -800004

e-mail: ssabihar@gmail.com

Tender Ref. No.:

Sir/Ma’am,

| have carefully gone through the Terms & Conditions contained in the bid document[No._]
regarding Supply of Tablet PCs throughout the State of Bihar. | hereby declare that my Company has
not been debarred / black listed by any Ministry/Government of India/State Governments or their
Institutions/Organizations. | further certify that | am competent officer in my Company to make this
declaration.

Yours faithfully,

(Signature of the Bidder)
Printed Name
Designation

Seal Date:

Business Address:



Annexure 9 - Technical Compliance with Specifications of Tablet Pcs from OEM

Specificati 3 s

S g Compliance Deviations

S.No. Description Specification ons (Yes/No) {iFany)
Offered ¥

Make & Model

1 |<< Specfications>>>

Yours faithfully,

(Authorized Signatory)

Vi
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Annexure 10 - Undertaking from the Statutory Auditor or Cost Auditor or Cost Accountant of the OEM
regarding Class & Country of Origin of the quoted product
(IN LETTER HEAD PRINTED FORMAT)

[Date]

To,

The State Project Director,

Bihar Education Project Council,

Shiksha Bhawan, Bihar Rashtra Bhasha Parishad Campus,
Saidpur, Patan -800004

e-mail: ssabihar@gmail.com

Tender Ref. No.:
Sir/Ma’am,

This is to certify that the proposed <Make and Model of device> as mentioned for the BID
Reference Number: < > dated XX-XX is manufactured by <OEM Name and Address> and is having
manufacturing unit at <Manufacturing Unit Address>.

We further undertake that the Percentage of Local Content and the Country of Origin in below
table for the quoted Model is in accordance to Order No. P-45021/2/2017-PP (BE-Il) dated 16-09-
2020, Order No. P-45021/102/2019-PP (BE-II)-Part(1)(E-50310) dated 04-03-2021, Order No. F-
6/18/2019-PPD dated 23.07.2020 and Order No. F-18/37/2020-PPD dated 08.02.2021 issued by
DPIIT:-

Item Class of Local % of Local
.No. M : C igi
S.No.| Make and Model s T e ountry of Origin

We are aware that any false declaration in respect will be in breach of code of integrity under the rule
175(1)(i)(h) of the General Finance Rules for which our client or its successors can be debarred for upto two

years as per 151(iii) of General Finance Rules along with such other actions as may be permissible under law.

Signature and Stamp of Statutory Auditor / Cost Auditor/Cost Accountant

Name and Designation: m/ \/

UDIN Number:
Date:

<



Annexure 11 - Detailed Work Plan / Sourcing Plan from OEM

S. No.

Plan Item

Remarks

Current Production Capacity per
month for the product quoted in this
bid.

<Monthly Production Capacity to be filled>

Order(s) in hand from any Central /
State Government Organization / PSU
/ Public Listed Company & their
respective delivery schedule.

<No. of Orders, Cumulative Quantity &
Delivery Schedule to be filled>

Order(s) likely to be received from any
Central / State Government
Organization / PSU / Public Listed
Company & their respective delivery
schedule.

<No. of Orders, Cumulative Quantity &
Delivery Schedule to be filled>

Supply commitment per month for the
product quoted in this bid.

1st Month— <Commitment to be filled>
2nd Month-<Commitment to be filled>

...... for the subsequent months

Committed Quantity, if any, that can
be supplied over & above monthly
supply percentage of the order
quantity.

1st Month— <Commitment above --%>

2nd Month-<Commitment above --%>

Proposed After Sales Support
Mechanism

<Mechanism to be given>

Service Escalation Matrix
with names, designations and contact
details of persons

<Matrix to be given>

(Signature and Seal of the OEM’s authorized representative)

Name:

Designation: '\A/

v
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Annexure 12 - Undertaking from the OEM on Maintaining Sanctity of Bidding and Execution Process by
their Authorized Dealers/Channel Partners

[Date]

To,

The State Project Director,

Bihar Education Project Council,

Shiksha Bhawan, Bihar Rashtra Bhasha Parishad Campus,
Saidpur, Patan -800004

e-mail: ssabihar@gmail.com

Subject: Request for Proposal (RFP) For Procurement, Supply & Installation of Tablet Computers for Teachers
Resource Package

Reference: BID DOCUMENT No: <BID DOCUMENT REFERENCE NUMBER> Dated <DD/MM/YYYY>
Sir/Ma’am,

I, the undersigned OEM, shall undertake to have provided the MAF(s) for quoted model to the following
Authorized Dealer(s)/Channel Partner(s):

1. <Name of Authorized Dealer/Channel Partner>
2. <Name of Authorized Dealer/Channel Partner>
3.

We further undertake that our Authorized Dealer(s)/Channel Partner(s) shall maintain the sanctity of the
Bidding and Execution Process of the Tender; and shall not perform any fraudulent practice which may give a
bad name to the OEM as well as that of the State. | further certify that | am competent officer in my Company
to make this declaration.

Sincerely Yours,

Name:

Designation:

Signed:

Duly authorized to sign for and on behalf of
<<Name of the OEM>><< Stamp of OEM>>

e =
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Annexure 13 Undertaking for MDM Services
(IN LETTER HEAD PRINTED FORMAT)

[Date]

To;

The State Project Director,

Bihar Education Project Council,

Shiksha Bhawan, Bihar Rashtra Bhasha Parishad Campus,
Saidpur, Patan -800004

e-mail: ssabihar@gmail.com

Subject: Request for Proposal (RFP) For Procurement, Supply & Installation of Tablet Computers for Teachers
Resource Package-Reg...

Tender Ref. No.:
Sir/Ma’am,

WHEREAS: WEj; K2 st ssvmamsannmsssnessmus s siovsied (Name of the Bidder)>>, having our registered office at <<
address of Bidder>>, state that we will provide the MDM with facilities listed below:

1. Dynamic Boot Logo update.

Dynamic Wallpaper update.

3. Pushing & Silent Installation of Apps like Flash Messaging Mobile App etc. to all/selected beneficiaries,
in such a manner that the user cannot block or uninstall the App and notifications pushed through the
app. The MDM shall lift/remove the data fetch restriction on "non-resettable device identifiers" (i.e.,
IMEI no., Device ID, Serial no., Android ID etc.), so that these identifiers can be fetched by the Flash
Messaging App.

4. Provide Remote Troubleshooting Services for the devices.

o

We hereby take the full responsibility for providing complete technical support for all aspects of MDM for
period mentioned in the tender document and after sales support during entire period of project as stated in
this tender.

For the MDM Server proposed, we hereby submit an undertaking and confirm the following:

¢ The MDM would be Android Enterprise Certified.

e The MDM would be able to commensurate with the quantity of device supplied.

e The security aspects of MDM shall be ensured as per industry standard norms and guidelines issued by Govt.
of India time to time.

(Signature of the Bidder)

Name:

Designation:

Duly authorized to sign E-Bid for and on behalf of

PRI
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Annexure 14: Capability Statement (CS)

General Information about the Bidder

1 Name of the Bidder Firm:
2 Address of the Bidder:
3 Detail of Incorporation of bidder's firm Date:
Ref #:
4 Name & Designation of the Contact:
Person for this Tender
5 Telephone No with STD Code:

a Mobile No.:

b E-mail of the Contact Person:

Portal of Bidder's Firm:

GST Registration No.

Permanent Account No. (PAN) of Bidder firm

O o ||

Financial Details in given financial years
(Rs. In Crores):

Please Fill details in below table

2021-22 2022-23 2023-24 Average Turnover (2021-22,

2022-23, 2023-24)

Turnover
(Rs. In
Crores)

10. Details of Bid Security submitted to the Tendering Authority:

E payment: UTR/ No: Date: Amount
Bank Guarantee

Drawn on /Issued By Bank Name: Branch Name & Address:
Valid Up to

Bank detail for refund of EMD
Bank and Branch Name:
Account in the Name of:

IFSC Code:

Bank Ac no:

11. Past Project experience with order value and date along with its quantity

B AT




Annexure 15 - Undertaking from the Bidder for the Quantity to be Offered
(IN LETTER HEAD PRINTED FORMAT)

[Date]

To,

The State Project Director,

Bihar Education Project Council,

Shiksha Bhawan, Bihar Rashtra Bhasha Parishad Campus,
Saidpur, Patan -800004

e-mail: ssabihar@gmail.com

Subject: Request for Proposal (RFP) For Procurement, Supply & Installation of Tablet Computers for Teachers
Resource Package-Reg...

Reference: BID DOCUMENT No: <BID DOCUMENT REFERENCE NUMBER> Dated <DD/MM/YYYY>
Sir/Ma’am,

"We, the undersigned Bidders, undertake to supply a quantity of .......ccceeeeenne units of tablets as per the
specifications outlined in this bid document if our bid is successful."

Sincerely Yours,

Name:

Designation:

Signed:

Duly authorized to sign for and on behalf of
<<Name of the Bidder>> <<Stamp of Bidder>>

A
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Annexure 16 - Declaration of Acceptance of Terms and Conditions in the Bid Document
[Date]

To,

The State Project Director,

Bihar Education Project Council,

Shiksha Bhawan, Bihar Rashtra Bhasha Parishad Campus,
Saidpur, Patan -800004

e-mail: ssabihar@gmail.com

Sir/Ma’am,

| have carefully gone through the Terms & Conditions contained in the BID document
[INOE s i et ] regarding Selection of Vendor(s) for Procurement, Supply & Installation of Tablet
Computers for Teachers Resource Package

| declare that all the provisions of this bid document are acceptable to my Company. | further certify that | am
an authorized signatory of my Company and am, therefore, competent to make this declaration.

Yours faithfully,

Signature of the Bidder) Printed Name Designation
Seal Date:

Business Address:
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